Q. UNIQA

OnnanH 3actpaxoBka UNIQA pure NMomow npn nbTyBaHe
NHdopmMaumoHeH JOKYMEHT 3a 3acTpaxoBaTesieH NpoayKT

OpyxectBo: 3K ,YHUKA* AL]
peructpupaHo B Penybnuka bbnrapusa

nnuen3 Ne 40/14.09.1998 r.

Mpooykrt: A6

Toau I/IH(bOpMaLI,I/IOHeH OOKYMEHT 3a 3acTpaxoBaTtesyieH npoaykrt € HanndeH Ha WHTepHeT CTpaHuuaTta Ha
3acTpaxoBaTtena: www.uniga.bg, npeacraBnaBa KpaTko 0606L1eHne n He e n3vyepnarteneH. MbnHaTa npeanoroBopHa u
AOorosopHa MH(bOpMaLI,I/Iﬂ 3a NpoAyKTa, BKIHOYUTESTHO aetannm n CI'IeLI,M(bI/IKI/I OTHOCHO KOHKPETHU MOKPUTUA, Ha4YnH Ha
nrnawiaHe 1 T.H. Ce HamMunpart B Apyru npenoctaBeHn Ha KnneHTa OKYMEeHTU, KaTO Hanpumep: obwmn ycnosu4, cneunanHm
ycnoBud, 3acTtpaxoBaTesiHa nonuvua 1 gpyru.

KakbB e To3u BMA 3acTpaxoBKa?

OnnanH 3actpaxoBka UNIQA pure NMomoul npy nbTyBaHe € NpoayKT, KOWTO NpefocTaBsa Ha 3acTpaxoBaHUs NOKpUTUE
npu egHOKpaTHM MbTyBaHUS B YyxOuHa 3a pasxoguTe, 3arybute, Bpeaute n/unu ycnyrmte no Bpeme Ha nepuoga Ha
3acTpaxoBaTeniHO MOKpUTME W B paMKUTE Ha TepuTopuanHata BanvMaHOCT (C M3KIMIOYEHME Ha CcTpaHaTa Ha
MECTOXMBEEHE Ha 3acTpaxoBaHus). B 3aBUCUMOCT OT NUYHWUTE U3UCKBAHMS W NPeanovMTaHust, KIMEHTbT MOXe Aa
n3bupa oT TpM NakeTa ¢ pasnuMyHoO HMBO Ha 3aluTa.

. KakBo nokpuBa 3acTpaxoBKaTa?

KakBo He nokpuBa 3acTpaxoBKaTa?

Maket “easy”

v" MeguumnHckn pasxoam - 60MHUYHN U N3BbHBOMHNYHM
BKIMOUUTENHO nopaau 3abonseaHe ot COVID-19

v" MeauuunHCcKn pasxoaun BCreacTBUe Ha nobuTencku
CMOPTOBE (C U3KIMHYEHME HA 3MMHU CMOPTOBE)

v" MeaunumHcKo TpaHcnopTupaHe 1 penaTpupaHe,
BKIOUMTENHO nopagu 3abonssaHe ot COVID-19

v/ CneluHa CTOMaTosform4yHa nomoLL

Maket “smart”

MakeT “easy” 1 AONBAHUTENHU NOKPUTUS:
3abaBsiHe/ 3aryba/ kpaxxba Ype3 B3noM Ha Garax
3aryba/ kpaxxba Ypes B3rIoM Ha NIMYHWN JOKYMEHTU

CnacuTternHu pasHocku

RGN

MpaBHa nomoLy,

Maket “expert”

<\

MakeTtn “easy” n “smart” 1 JONBLIHUTENHW NOKPUTUS:

v T'paxxgaHcka [NocelleHne oT poaHUHa nopaau
XocnutanuavpaHe, OTTOBOPHOCT KbM TpeTu nuua

BKIMOUUTENHO nopaau 3abonseaHe ot COVID-19

v PenaTpupaHe Ha geua nopagy xocnuTtanusupaxe,
BKIOUMTENHO nopagu 3abonssarHe ot COVID-19

v' OTNoXeHo BpblUaHe nNopagu Xxocnutanuaupaxe,
BKIIIOUMTENHO CBBbP3aHO cbC 3abonsBaHe oT COVID-19

v Pasxogu 3a pexabunutaums

JonbnHuTenHo M35MpaeMM NOKPUTUA KbM BCUYKHN

nakeTu:
v" OTMsIHa Ha NbTyBaHe U [NpekbCcBaHe Ha MbTyBaHe
v" 3UMHU cnopToBe

Cbbutne, KOETO He € Bb3HMKHAIO MO BPEME HA MbTyBaHE B
Yy>XOMHa UMK € HACTBLMMIO U3BBLH TEpUTOpUanHaTa
BaNnMAHOCT Ha nonuuaTa

JleyeHne, KOeTo He € HEOTNOXHO

JleyeHne Ha CbLLECTBYBALLO XPOHWUYHO MUITM MOBTApPSILLO Ce
MEANLIMHCKO CbCTOSIHNE Nnn 3abonsiBaHe, ¢ U3KMIYEHNE Ha
HEOTJIOXXHO MeYeHne B Cryyan Ha XXMBOTO3acTpallaBaLLlo
CbCTOSIHNE

BpeMeHHOCT nnu paxxgaHe, OCBEH B Crly4aii Ha
HenpeaBUAEHN YCIOXHEHUS, BOAELLM [0
KMBOTO3aCTpallaBalLlo CbCTOSIHWE

MpenBapuTENHO NNaHMpaHo, N3BECTHO MIN OYaKBaHO
MeOMLMHCKO/ CTOMaTOMOMMYHO NIEYEHME MO BPEME Ha
NbTyBaHETO

MeaununHckn pasxogm U MeguLMHCKU TPaHCMopT 1
penaTpupaHe, CBbp3aHu CbC 3UMHU CNOPTOBE, OCBEH aKO
n3bnpaeMoTo NoKpuTHe ,3MMHM CMOPTOBE” € MOCOYEHO B
nonuuara

CbbUTunsi, NpomaTryaLLm NpsiKo UM KOCBEHO OT ynoTpebaTa
Ha ankoxosn UM HapKoTULM

OnuT 3a caMoyBUIACTBO MMM YMULLNIEHO CaMOHapaHsiBaHe,
KaKTo 1 npyu camoyobunicTeo

BOWHA, HalLlecTBMe, BPaXXECKN N BOEHHU OENCTBUS
(He3aBMCMMO Oanuv BoHaTa e obsiBeHa Unu He), rpaxkaaHcka
BOWHa, OyHT, peBonouus, BbCTaHNe, BOEHHA BacT unu
y3ypnupaHe

TEPOPUCTUYEH aKT, rpaxaaHcku byHToBe, 6rokaaum, ctayku
MpeTeHummn, cBbp3aHu cbe 3abonsBaHns, 06SBEHM 3a
enugemust unu naHaemusi ot CeetoBHaTa 3apaBHa
opraHusauus

YyacTne Ha 3acTpaxoBaHusi B MpOheCcnoHanHN CnopToBe unm
KoraTo mnoriy4aBa (hMHaHCOBO Bb3HarpaxkgeHue unm nevanba,
CbCTEe3aHWs OT BCAKaKbB BUA (BKIMOYMTENHO NpoBEXaaHe Ha
TPEHMPOBKM), KAKTO U NPAKTUKyBaHE Ha EKCTPEMHM CNOPTOBE
MpeTeHummn, KOUTO He MoraT Aa 6bAAaT AokasaHu ¢
HeobxoaumaTa AoKyMeHTaLus

Pa3xogu B pesynTat Ha kapaHTUHMpaHe OT 3abonsiBaHe OT
COVID-19

Pasxopwn 3a TectBaHe 3a 3abonsaBaHe ot COVID-19 6e3
NeKkapcko npeanucaHme

Pasxogun 3a ,OtmsiHa Ha nbTyBaHe W [IpekbcBaHe Ha
nNbTyBaHe" B pe3ynTar Ha 3abonsiBsaHe ot COVID-19
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ﬂ Mma nu orpaHM4YeHnUs Ha NOKPUTHETO?

! MNokputneTo 3a CneluHa cTomMaTosorMyHa nomouy e ¢ numut Ha obesletenre o 300 (Tpucta) EUR 3a Bcsko
3acTpaxoBaHo nuue

! MNokputmeTo 3a 3abasa Ha Harax e ¢ numnT Ha obe3wieTeHne o 100 (cto) EUR 3a BcAko 3acTpaxoBaHo nuue

! MokputmeTo 3a 3aryba/ kpaxkba Ypes B3noM Ha b6arax e ¢ numuT Ha o6esweTteHre oo 500 (netctoTnH) EUR 3a Bcsko
3acTpaxoBaHoO nuue

! MokputneTo 3a 3aryba/ kpaxkba Ha NMUYHU JOKYMEHTU € ¢ NUMUT Ha obesweTteHune go 500 (netctotmH) EUR 3a Bcsako
3acTpaxoBaHo nuue

! MNokputneTo 3a CnacutenHun pasHOCKM e ¢ MMMnUT Ha obeslleteHne go 5 000 (net xunagu) EUR 3a BcsAko 3actpaxoBaHo
niue

! MNokputneTo 3a NpaBHa nomoLy e ¢ IMMUT Ha o6esueteHre o 5 000 (net xunsam) EUR 3a Bcsko 3acTpaxoBaHo nuue

! MNokputneTo 3a pakgaHcka OTFOBOPHOCT KbM TPETU NuLa e ¢ NMMUT Ha obesweTeHne o 5 000 (net xunsaam) EUR 3a
BCSIKO 3aCTpaxoBaHO nuLe

! TokputneTo 3a NocelleHne oT poAHMHa Nopagu XxocnutanmanpaHe Ha 3acTpaxoBaHus € C NIMMUT Ha obesleTeHre oo
1 000 (xunaga) EUR

! TokputneTo 3a PenatpupaHe Ha geua nopaau XxocnuTanusvpaHe Ha 3acTpaxoBaHus € ¢ IMMUT Ha o6esLeteHne go 1 000
(xvnspa) EUR 3a BcAko 3acTpaxoBaHo nvue

! MokputneTo 3a OTNOXEHO BpbLLaHe nopaan XocnutanusupaHe e ¢ nuMmuT Ha obesweteHune go 1 000 (xunsga) EUR 3a
BCSIKO 3aCTpaxoBaHO nuLe

! MokputneTo 3a Pa3xoau 3a pexabunutaums e ¢ numut Ha obeslieterHme go 1 000 EUR (xunsga) 3a BCsiko 3acTpaxoBaHO
niue

! MokputneTto 3a OTMsIHA Ha NbTyBaHe U [NpekbcBaHe Ha MbTyBaHe Moxe Aa 6bae obaBeHO B nonuua 3a egHOKpaTHO
NbTyBaHe, ako € CKIoYeHa Han-mManko 14 oHW npegu HavanHaTta garta Ha MbTyBaHeTo

! MokputneTo 3a 3MMHM CMOPTOBE Ce Npurara camo 3a ouLManHUsA cku ce3oH. MokpUTUETO 3a Heusnosn3eaHa kapTa 3a CKu
NNAT, KaKTO 1 3a HaemaHe Ha 3aMecTBaLLo obopyaBaHe 3a 3UMHM CNOPTOBE € C NUMUT Ha obe3weTteHune go 300 (Tpucta)
EUR 3a BcsAko 3acTpaxoBaHo nuvue

! Pasxogwm 3a xocnutanusauus B pe3ynrtat Ha 3abonssaHe ot COVID-19 3a He noBeye oT 21 (gBageceT v eAnH) OHW.

I 3actpaxoBaHuTe nuua, TpsbBa Aa ca Ha He noBeye oT 70 roaMHU KbM Ha4yanoTo Ha 3acTpaxoBKaTa.

Kbpe cbm NMOKPUT OT 3aCTanOBKaTa?

SaCTanOBaLIJMﬂT onpenenda tepuTopmnanHaTta BanMaHOCT, 3a KOATO Ce NpenocTaBsa 3acTpaxoBaTesiHO NMOKpUTHe, Kato npu
CKno4yBaHe Ha nonuuarta M36Mpa eHa OT TPpUTe Bb3MOXHOCTU:

v EBpona 6e3 Typuus, Penybnuka YkpariHa, Pycka degepaumsi u Penybnvka Benapyc
v Usan ceat 6e3 CALL, KaHapa, Penybnuka YkpaiiHa, Pycka cdenepauus n Peny6nuvka benapyc

v' Usan ceaT 6e3 Penybnuka YkpaviHa, Pycka cdenepauums n Peny6nuka Benapyc
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KakBu ca 3agbrmkeHusaTa mmn?
e [la oTroBOps BAPHO Ha BbNpOCUTE, 3adadeHn oT 3acTpaxoBaTesis NPy CKIYBaHe Ha nonvuara

e [la B3ema pa3ymMHM MepKWU, 3a Aa ce npeanas3a oT 3ronoNykKn U TeneCHO yBpeXaaHe, BKIMHYUTENHO Oa M3non3Bam
nogxoadwo npennasHo O60py,D.BaHe N aa cnensam BCUYKU NpeaocTtaBeHU MU MHCTPYKUNK

e [la ce cBbpxka He3abaBHo c AcuctaHc komnaHusita KOPUC BBIFTAPUA (B pamkute Ha 48 4yaca) B cnyyan Ha
HeobX0A4UMOCT OT HEOTMOXHA MeAULMHCKA MOMOLL U Aa criegBam TEXHUTE UHCTPYKLMU

e B 3aBMCMMOCT OT B1Aa Ha HacTbLMUIIOTO CbLOWTUE B pamkuTe Ha 24 yaca TpsibBa Aa yBEAOMS CbOTBETHUTE OpraHu umnm
na 6bae HanpaBeHa NUCMeHa kanba 40 CbOTBETHUTE JOCTaBYMLM HA YCRyri, OT KOMTO TpsbBa Aa ce uancka u NucMeH
[OKYMEHT 3a joKa3BaHe Ha CbOUTNETO

e [la nHcpopmumpam 3actpaxoBaTens OHNavH Ha agpec www.uniga.bg B pamkute Ha 5 paboTHu AHU crep 3aBpbLiaHe OT
MbTyBaHETO B Yyx6uHa, ako NpeTeHaMpam 3a Bb3CTAHOBSIBAHE Ha MAaTEeHW OT MeH pasxoAu Unu ga uHdopmupam 3a
opyru 3ary6u/ Bpegm

e [la cbaericTBam Ha 3acTpaxoBaTens v Aa My NpedocTaBs MH(opMaLmusTa U LOKYMEHTUTE, M3UCKaHW 3a pasrnexaaHe Ha
npeTeHuusiTa U 3a JoKasBaHE Bb3HVMKBAHETO Ha 3acTpaxoBaTenHo cbOuTWe U pa3Mepa Ha 3arybarta, BpeguTe Unu
pasxogute

e [la He mpu3HaBam hakTM uUnn oBCTOATENCTBA, KOUTO LUE aKTMBMpPAT OTFOBOPHOCTTA Ha 3acTpaxoBaTens, Wiu ga ce
cbrracsiBam fa ce yAOBMETBOPY YaCTUYHO WM M3UAMO KakBaTto U Aa € NpeTeHuus OT MMEeTO MNM 3a CMETKa Ha
3acTtpaxoBaTens

Kora u kak nnawam?

3acTpaxoBaTtenHaTa npemus ce 3anralla OHIanH eHOKPAaTHO Npy CKMoYBaHe Ha 3acTpaxoBaTerHUs LOroBop.

MpemunaTa ce 3annawa 4Ypes kpeauTHa unu gebutHa kapTta.

E Kora 3ano4yBa 1 kora cBbpLuBa NOKPUTUETO?

3acTpaxoBaTenHuaT gorosop Bnv3a B cuna ot 00.00 yaca Ha gataTa, nocoYeHa B 3acTpaxoBaTesniHaTa nonmvua 3a Hayarno Ha
NbTyBaHETO, MPU YCIOBME Ye NpeMUsiTa € NnaTeHa M NPoabIKaBa Ao KparHaTta Aata Ha 3acTpaxoBkaTa.

KoraTo kbM 13bpaHusi naket e gobaseHo v nokputue 3a OTMsAHa Ha NbTyBaHe U MNpekbcBaHe Ha MbTyBaHe, 3acTpaxoBKaTa
MOXE [1a Ce CKITH04YM He MO-KbCHO OT 14 OHM Npefun HavanHaTta gaTta Ha MbTyBaHETO.

m Kak mora ga npekpars 3acTpaxoBkaTa?

MpekpaTsaBaHETO Ha 3acTpaxoBaTeENHWS 4OroBOp MOXe Aa 6bae M3BBbPLUEHO OT 3acTpaxoBaluus Ha agpec
http://bg.uniqa-pure.com/contracts

3acTpaxoBaTenHUAT JOroBop MoXe Aa 6bae npekpaTeH OoT 3acTpaxoBalusi B pamkiTe Ha 14 OHW crnefd CKIoYBaHETo My,
KaTo 3acTpaxoBaTensT e Bb3CTaHOBM LsrnaTta NPeMUsi, ako NepUoAbT Ha 3acTpaxoBaTesIHO NMOKPUTUE HE € 3anoyHar.

AKO HsIMa npeasBeHn NpeTeHLuun kbM 3acTpaxoBaTens 1 He ca usnnawiaHy obesweTeHns, 3acTpaxoBallmUsT Mma nNpaBo Ha
MpornopLMoHanHo Bb3CTaHOBSIBAHE Ha MPeEMUsiTa 3a HEU3MNosi3BaHaTa YacT OT 3acTpaxoBaTerNHusl Nepuoa 3a CbOTBETHUTE
NMOKPUTUSI, OT KOATO Ce yabpXKaT aAMUHUCTPATMBHUTE pasxoau Ha 3acTpaxoBaTtens.



Q. UNIQA

NMpepaoroBopHa nHpopmauuma

cbrnacHo un. 324, 4n. 326 n un. 327 an.1 ot Kogekca 3a 3actpaxoBaHeTo B cuna ot 07.12.2018 r.

3acTpaxoBaren,
HauMeHOoBaHue, NpPaBHO-
opraHu3sauMoHHa hopma

B3actpaxoBaTenHa komnanus ,YHUKA® ALl e nuueH3npaH 3actpaxoBaTen, Mmall Npaeo Aa
M3BBbPLUBA AEHOCT MO 3acTpaxoBaHe CbrracHo ycrosusTa Ha Kogekca 3a 3actpaxoBaHe.

ﬂ'bp)KaBa YJrieHKa Ha ceganuvuieTo
Ha 3acTpaxoBaTtens

Bvnrapus

Cepanuile u agpec Ha ynpaBneHue

Peny6nuka benrapus, rp. Cocus 1000, 6yn. “Togop AnekcaHapos“ Ne 18.

Pep 3a nogaBaHe Ha xanou
cbrnacHo npaBunaTta Ha
3acTpaxoBaTensi 3a ypexaaHe Ha
npeteHuuu no un. 104, an. 1 K3 n
MHTepHeT cTpaHuLuaTa, Ha KOATO ca
ny6nukyBaHu

3aCTanOBaLLlVIFIT, 3aCTpaxoBaHUAT U NON3BaALLOTO NuLe yBeaoMdaBaT NMCMEHO 3acTpaxoBaTtend 3a
BCUYKN xanbu n/vnm KOH(*)J'IVIKTVI, CBbp3aHu CbC 3acTpaxoBarTesiHata nonuvua.

YKanbu no nogageHn npeteHummn ce npuemart B LleHTpanHo YnpaBnexue Ha [pyXecTBoToO, B
otAen flenoBoAcTso. 3a yNnecHeHne Ha 3acTpaxoBaHWTe nuua unv TpeTute nonseaum nuua,
Xanbw moraT ga 6baaTt nogasaHu 1 B Apyry ohuck Ha 3actpaxoBaTens. B To3u cnyyan xanbute
nocTbNWUAM B apyrn odumcm ce npenpawiat B LieHTpanarta Ha Opy»XeCTBOTO.

Bcyyky nocTbnunu B ApYyXeCcTBOTO xarnbu ce 3aBexaaT B onpeferneH perncrbp.

YKan6u, nogageHy NoOBTOPHO MO BbMAPOC MU NPETEHLMS, MO KOUTO 3aCTPaxoBaTENSAT € U3MbIHUI
3abJPKEHNETO CU 3a NPOM3HACsIHE, HE Ce pas3rfexaaT, OCBEH ako ca BbB Bpb3ka C U3MbIHEHMETO
Ha NPON3HECEHOTO CTAHOBMULLIE UMM CE OCHOBaBaT Ha HOBOHACTLMNUIN (PaKTV U 06CTOATENCTBRA.

Xanbute, KOUTO He ce pasrnexagar OT 3acTpaxoBaTernsl, Ce BpbluaT Ha nogaTtens ¢
NPUAOPYKUTENHO MUCMO.

Bcuykm cnopHM BbNPOCK, 3a KOUTO HE € MOCTUIHATO criopasyMeHne Mexzay CTpaHuTe, Morat aa
6bAaT OTHEeCEHM 3a pa3peluaBaHe No KOMNETEHTHOCT OT CbOTBETHUSI ObArapcku CbA, No obLms pea.

WHTepHeT agpec Ha npaBunarta
Ha 3acTpaxoBarens

Monutuka 3a ynpaeneHue Ha xanbute Ha 3K ,YHUKA® Al moxe ga Hamepute Ha NHTEpPHeT
CTpaHuuaTa Ha KoMMnaHusTa www.uniga.bg.

NMopaBaHe Ha xan6u cpely
3acTpaxoBartens npeg
AbpXXaBHU OpraHu Ha
Peny6nuka Bbnrapus

XKan6u cpeluy 3acTpaxoBaTensi, B 3aBUCMMOCT OT CTECTBOTO MM MoraT fa 6baaT nogasaHu npeg,
Komucus 3a pmHaHcoB Hagaop, Komucus 3a 3awmuta Ha notpedbutennte n Komucus 3a 3awurta Ha
nnM4HUTE AaHHW. M3BBHCBHAEOHOTO peLlaBaHe Ha CNopoBe, OCBEH MO yKasaHUTE Mo- rope cnocobu,
MOXe a ce pasrnexga v no AonycTuMus OT npouecyanHns 3akOH HauyuH.

UHTepHeT apgpec Ha pnoknapa
3a NNaTeXoCcnocobHoCTTa U
¢PMHAHCOBOTO CHCTOSIHNE Ha
3acTpaxoBartens

Ha WHTEPHET CTpaHuuaTa Ha KoMnaHunaTa Www.uniqa.bg MOXe a HamMepuTe goknaga 3a
nnaTexocrnocobHocTTa n (PUHAHCOBOTO CbCTOSIHWE Ha 3acTpaxoBaTens.

UHdopmaumoHeH AOKYyMEHT
3a 3acTpaxoBaTeneH NpoaykT

MHopMaLuroHHNs OKYMEHT 3a TO3M 3acTpaxoBaTerneH NPOoAyKT € HalnMyeH Ha XxapTus 1 ce
npefocTaBsi Ha Non3BaTens Ha 3acTpaxoBaTeriHa ycnyra 4oCTaTb4yHO BPeMe Npeau CKioYBaHe Ha
3acTpaxoBaTernHug 4orosopa 3aegHo ¢ MHpopmaumaTa no un. 326 K3 .

MpepocTaBsiHe Ha cbBeT
OTHOCHO 3acTpaxoBaTesnHusA
npoaykT

3aCTanOBaTeﬂHT Unn 3acTpaxoBaTesiHUAT NOCPeHUK, KOraTto 3aCTpaxoBaTeSIHUAT NPOAYKT ce
pa3npocTpaHdaBa Ype3 NnocpeaHuK, He NpeaoCTaBAT CbBET OTHOCHO NpeasioXKeHna Mu
3acTpaxoBaTesieH NpoayKT.

UHcopmauusa 3a Bb3HarpaxgeHmsaTa

CnyxuTenute Ha 3acTpaxoBaTens, U3BbpLUBaLLM AUPEKTHM Npogaxbu (6e3 3acTpaxoBaTeneH
nocpeHuK), NoslyyaBaT TPYAOBO Bb3HarpaxaeHve, KOeTo e BKIIOYEeHO B 3acTpaxoBaTenHaTa
npemusi u ce oopmmpa B CbOTBETCTBUE C U3UCKBaHUSATa Ha Kogekca Ha Tpyaa.

KoraTto 3acTpaxoBaTenHusIT NPOAYKT Ce pa3npocTpaHsiBa Ype3 3acTpaxoBaTerieH NOCPeaHuK,

nocneaHnAaT nony4yaBa KOMUCUMOHA, KOATO € BKIMo4YeHa B 3acTpaxoBaTtesHata npemMua n ce
d)opMlea B CbOTBETCTBUE C M3nckBaHusTa Ha Kogekca 3a 3acTpaxoBaHe.

MpUNoXum 3aKoH cNPsIMO
3acTpaxoBaTenHus
AOrosop

MpUNOXUMUAT 3aKOH € GbIrapCKUsT.

OonbnHuTenHa nHégopmaums

B cnyuai, 4ye ce HanoXxu Non3BaTensaT Ha 3acTpaxoBaTenHa ycnyra Aa npasu NnallaHns, pasnuyHn
OT TeKyLLY NPeEMUM 1 NaHUPaHU NNallaHus, cnepf CKrYBaHe Ha 3acTpaxoBaTerH1s JOroBop,
3acTpaxoBaTensT NpeAocTaBs AONbHUTENHA MHopMaumsa 3a BCAKO NOAOGHO NniallaHe.

B cnyyaii Ha koMBUHKMPaHa 3acTpaxoBka Non3BaTenaT Ha 3acTpaxoBaTernHu yCnyru e
MHOPMUPaH, Ye MOXe Aa 3aKyrnu NOOTAENHO BCsAKa OT CbOTBETHWUTE 3aCTPaxoBKK, Crief KaTo
Nony4un MbNHO ONMCaHUe Ha BCSKa OT TSX, BKIOYUTENHO U MHbopmaumst 3a LieHarTa.
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Online UNIQA pure Travel Insurance
Insurance Product Information Document

Company: UNIQA Insurance Plc,
Registered in the Republic of Bulgaria
License Ne 40/14.09.1998

This insurance product information document is available on the Insurer's web site: www.uniqa.bg, provides a summary
and is not exhaustive. The full pre-contractual and contractual information on the product, including details and specifics
about the coverage, payment, exclusions, etc., can be found in other documents, submitted to the client, such as General
terms and conditions, Insurance policy, etc.

What is this type of insurance?
Online UNIQA pure Travel Insurance provides cover for the expenses, losses, damages and/or services during the period
of insurance cover for singles trips and within the geographical area (but not in the country of residence of the Insured)
stated in the policy and depending on the type of the package chosen by the Policyholder.

Depending on personal requirements and preferences, the customer can choose from three packages with different
levels of protection.

.g What is insured?

Package “easy”

v

v

Medical expenses - hospital and doctor, including
expenses related to COVID-19 disease

Medical expenses due to leisure sports injuries
(excluding winter sports)

Medical transport and return home, including
related to COVID-19 disease

Emergency dental treatment

Package “smart”

v

v
v
v
v

Package “easy” and in addition:
Delay/ loss/ burglary of baggage
Loss/ burglary of personal documents
Rescue expenses

Legal assistance

Package “expert”

v
v
v

v

Packages “easy” and “smart” and in addition:
Third party liability

Visit by a relative due to hospitalisation, including
due to COVID-19 disease

Return home of children due to hospitalisation,
including due to COVID-19 disease

Delayed return due to hospitalisation, including
related to COVID-19 disease

Rehabilitation costs

Optional covers to all packages:

v
v

Trip cancellation and Trip interruption
Winter sports

Product: A6

What is not insured?

This insurance will not cover any claim:

that occurs whilst not on a trip abroad or not within the geographical
area covered by the policy

non-emergency treatment

because of a pre-existing chronic or recurring medical condition or
disease, except for emergency treatment in case of incurred life-
threatening condition

related to pregnancy or childbirth except in case of unforeseen
complications leading to life-threatening condition

for pre-planned or pre-known or expected medical/ dental treatment
during the trip

for medical expenses and medical transport and return home relating
to winter sports activities, except if Winter sports cover is shown on
the policy

arising directly or indirectly from using alcohol or drugs

arising or resulting directly or indirectly from suicide, attempted
suicide, or intentional self-injury

war, invasion, acts of foreign enemies, hostilities (whether war be
declared or not), civil war, rebellion, revolution, insurrection, military or
usurped power

any act of terrorism, civil riots, blockades, strikes

relating to epidemic or pandemic diseases declared by the World
Health Organization

Relating to the insured person taking part in professional sports or
where receiving any financial reward or gain, competition of any kind
(including training), as well as an Extreme sports activity

Which cannot be proved by the required documentation

Expenses for quarantine related to COVID-19 disease

Expenses for tests related to COVID-19 disease if not medically
prescribed

Expenses for Trip cancellation and Trip interruption related to
COVID-19 disease
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ﬂ Are there any restrictions on cover?

! Cover for emergency dental treatment is limited up to 300 (three hundred) EUR per insured person

I Cover for delay of baggage is limited up to 100 (one hundred) EUR per insured person

I Cover for loss / burglary of baggage is limited up to 500 (five hundred) EUR per insured person

I Cover for loss / burglary of personal documents is limited up 500 (five hundred) EUR per insured person

I Cover for rescue expenses is limited up to 5 000 (five thousand) EUR per insured person

! Cover for legal assistance is limited up to 5 000 (five thousand) EUR per insured person

I Cover for third party liability is limited up to 5 000 (five thousand) EUR per insured person

I Cover for visit by a relative due to hospitalisation is limited up to 1 000 (one thousand) EUR per insured person

! Cover for return home of children due to hospitalisation is limited up to 1 000 (one thousand) EUR per insured person

I Cover for delayed return due to hospitalisation is limited up to 1 000 (one thousand) EUR per insured person

I Cover for rehabilitation costs is limited up to 1 000 (one thousand) EUR per insured person

I Cover for winter sports applies only during the published ski season. Cover for unused ski lift pass as well as for hire of
replacement winter sports equipment is limited up to 300 (three hundred) EUR per insured person

! Hospitalisation costs as a result of COVID-19 disease are covered for a period of up to 21 (twenty-one) days

! Each person named on the policy and at the start of the Insurance being not more than 70 years old.

.@ Where am | covered?

The Policyholder determines the geographical area for which cover will be provided when concluding the insurance policy
by choosing one of the three available options:

v Europe excluding Turkey, Republic of Ukraine, Russian federation and Republic of Belarus
v" Worldwide excluding USA, Canada and Republic of Ukraine, Russian federation and Republic of Belarus

v" Worldwide excluding Republic of Ukraine, Russian federation and Republic of Belarus

What are my obligations?
e To provide accurate answers to the questions asked by the Insurer when taking out the policy.

e To take reasonable precautions to protect against accidents and injuries, including use of any appropriate safety
equipment and follow any instructions provided.

e To contact the Assistance company CORIS BULGARIA immediately (within 48 hours) in case of a medical emergency
and follow their instructions.

o Depending on the type of the occurred event within 24 hours relevant authorities must be notified or a written complaint
to the respective service providers must be made, as well as a written report evidencing the claim must be obtained from
them.

e To inform the Insurer online at www.uniga.bg within 5 working days upon return from the trip abroad if | have to claim for
reimbursement of expenses paid by me or to inform for other loss/damage.

e To co-operate and submit the information and documentation required by the Insurer to process a claim, in order to
prove the occurrence of insured event and the amount of the loss, damages or expenses.

¢ Not to admit facts or circumstances which will engage the Insurer’s liability, or offer or agree to settle partially or totally
any claim on behalf or at the expense of the Insurer.
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When and how do | pay?
The premium is single-paid at once online at concluding the insurance policy.

The insurance premium shall be paid by credit or debit card.

E When does the cover start and end?

The insurance contract starts at 00.00 h. on the date shown as start of trip, provided that the premium has been paid and
continues until the end date of insurance.

If coverage for Trip cancellation and Trip interruption is added to the chosen package, the policy can be concluded not later
than 14 days prior to the start date of the trip.

m How do | cancel the contract?

Cancellation of the insurance contract can be made by the Policyholder at http://bg.uniga-pure.com/contracts

The insurance contract can be cancelled by the Policyholder within 14 days of its conclusion and full premium refund will be
given by the Insurer if the period of insurance cover has not started.

When the policy is cancelled by the Policyholder after the period of insurance cover has started, cancellation will take effect
at 00.00 h. on the date following the cancellation notice.

If no claims were notified to or paid by the Insurer, the Policyholder will be entitled to a proportionate premium refund for the
unused part of the insurance period for the respective coverages, reduced by the administrative costs of the Insurer.
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Pre-contractual information
According to Art. 324, Art. 326 and Art. 327 paragraph 1 of the Code of Insurance, effective as of 07.12.2018

Insurer, name, legal form

UNIQA Insurance Company is a licensed insurer, entitled to carry out
insurance business under the terms of the Code of Insurance.

Member state of the registered business address

Bulgaria

Head office and registered business address

The Republic of Bulgaria, 18 Todor Alexandrov Blvd., 1 000, Sofia.

Procedure for filing complaints under the rules of
the Insurer for settlement of claims under Art. 104,
para. 1 of the Code of Insurance and the website
on which they are published

The insurant, the insured person and the beneficiary shall notify the Insurer
in writing of any complaints and / or conflicts related to the insurance policy.
Complaints on filed claims shall be accepted in the Head office of the
Company, in the Department of Records Management. For the benefit of
the insured persons or third party beneficiaries, complaints may also be
filed at other offices of the Insurer. In this case, the complaints received at
other offices shall be forwarded to the Headquarters of the company. All
complaints filed with the company shall be registered in a specific register.
Complaints that have been filed anew, on a topic or a claim, in terms of
which the Insurer has already delivered an opinion, shall not be
reconsidered, unless they are linked with the implementation of the opinion
delivered or rest upon newly occurred facts and circumstances.
Complaints not dealt with by the Insurer shall be returned to the sender
with a cover letter.

All disputes not agreed between the parties may be referred to the
competent Bulgarian court for jurisdiction.

Internet address of the corporate policies of the
Insurer

The Complaint management policy of UNIQA Insurance plc. can be found
on the company's website www.uniga.bg.

Filing complaints against the Insurer at public
authorities of the Republic of Bulgaria

Complaints against the Insurer, depending on their nature, may be brought
before the Financial Supervision Commission, the Consumer Protection
Commission and the Personal Data Protection Commission. Amicable
dispute resolution, in addition to the above mentioned methods, may also
be considered, in the manner permitted by the rules of procedure.

Internet address of the solvency and financial
report of the Insurer

On the company website www.uniqga.bg you can find the solvency and
financial report of the Insurer.

Information document regarding the insurance
product

The information document for this insurance product shall be available on
paper and shall be provided to the user of the insurance service some
sufficient length of time before the conclusion of the insurance contract,
along with the information under Art. 326 of the Code of Insurance.

Advising on the insurance product

The insurer or insurance intermediary, in case the insurance product is
distributed through an intermediary, does not provide advice on the
insurance product offered to me.

Remuneration information

The employees of the Insurer making direct sales (excluding insurance
intermediaries) receive a remuneration, which is included in the insurance
premium and is formed in accordance with the requirements of the Labor
legislation.

When the insurance product is distributed through an insurance
intermediary, the latter receives a commission, which is included in the
insurance premium and is formed in accordance with the requirements of
the Code of Insurance.

Applicable law with regard to the insurance
contract

The applicable law shall be the Bulgarian law.

Additional information

In the event that the user of the insurance service is required to make
payments other than current premiums and scheduled payments, after the
conclusion of the insurance contract, the Insurer shall provide additional
information for each such payment.

In the case of a combined insurance, the user of the insurance services
shall be informed that he or she may purchase each of the relevant
insurances individually, after having received a full description of each of
them, including price information.




