Q. UNIQA

OnnauH 3actpaxoBka UNIQA pure lNomoLy npu MHOrokpaTtHM NbTyBaHUA
NHdopmaLmMoHeH JOKYMEHT 3a 3acTpaxoBaTtersieH nNpoaykT

OpyxecTBo: 3K ,YHUKA“ AL

pernctpmpaHo B Penybnuka bbnrapus

nmueH3 Ne 40/14.09.1998 . MpogykT: M6

To3n wuHpOpMaUMOHEH OOKYMEHT 3a 3acTpaxoBaTerieH NPOAYKT € HanMyeH Ha WHTepHeT cTpaHuuaTta Ha
3acTpaxoBaTensd: www.uniga.bg, npegcraeBnsBa kpaTko o0606weHne u He e wusdyepnarteneH. [TbnHaTa
npeaaoroBopHa M 4OroBOpHa MHopMauus 3a NpoAyKTa, BKIIOYUTENHO OETalinm 1 cneundukm OTHOCHO KOHKPETHM
MOKPUTUS, HAYMH Ha NnawlaHe u T.H. Ce HamupaT B OPYr1 NPedoCTaBEHU Ha KNMEeHTa JOKYMEHTU, KaTo Hanpuvep:
o6y ycnosus, cneyunanHmy yCnoBus, 3acTpaxoBatenHa nonvua u apyru.

KakbB e To31 BUA 3acTpaxoBKa?

OnnaniH 3actpaxoBka UNIQA pure lNomow, npy nbTyBaHe e MPOAYKT, KOWTO npenoctaBd Ha 3acTpaxoBaHus
NOKPUTME NPU MHOTOKpaTHM NbTyBaHMSA 3a pa3xoauTte, 3arybute, BpeanTe u/vnu ycnyrute no Bpeme Ha nepuoga Ha
3acTpaxoBaTefHO MOKPUTUE U B paMKUTE Ha TeputopuanHata BanuAHOCT (C M3KMYeHMEe Ha cTpaHaTa Ha
MeCToXnBeeHe Ha 3acTpaxoBaHusi). B 3aBMCMMOCT OT NIMYHUTE U3UCKBAHWUS U MPEANOYUTaHUS, KITMEHTBLT MOXe Aa
n3bupa oT TpM NakeTa ¢ pasnuMyHoO HMBO Ha 3aluTa.

.g KakBo nokpuBa 3actpaxoBKkaTa?

KakBo He nokpuBa 3acTpaxoBkaTa?

MakeT “easy”

Cbbutne, KOeTo He e Bb3HMKHAIO MO BPEME Ha MbTyBaHe

v MeamuMHCKW pasxoam - GOMHUHY 1 N3BbHEOMHUYHM B Yy>XOVHa Mnn e HacTbLNWIO N3BBLH TepuTOpUanHaTa
BKIIOYMTENHO nopaau 3aGonseaqe ot COVID-19 IOl k! TR
JleyeHune, KOETO He e HEOTIOXHO
V' MeauuuHcku pasxoau BCreACTBUE Ha JioBUTenckm JleyeHne Ha cbLLeCcTBYBALLO XPOHWUYHO UMW MOBTaPSLLO
CMOPTOBE (C USKIIOYEHME Ha 3UMHW CMOPTOBE) ce MeauLMHCKO CbCTosiHME Unu 3abonsiBaHe, ¢
' MeauumMHCKo TPaHCNopTUpaHe 1 penarpupare, U3KITIOYEHME Ha HEOTNOXHO NeYeHre B criydan Ha
BKITOUMUTENHO nopaau 3abonaBaHe ot COVID-19 KNBOTO3ACTpaLLaBaLLO CbCTOAHNE .
BpeMeHHOCT nnn paxxgaHe, OCBEH B Crlyyau Ha
v/ CneluHa CTOMaToNornyHa NoMoLLy HenpeaBUAEHN YCIOXHEHUS, BOAELLM [0
XMBOTO3acTpaLLaBaLlo CbCTOSIHNE
MpeaBapuTenHO NnaHnMpaHo, N3BECTHO UM O4YaKBaHO
MakeT “smart” MeOMLIMHCKO/ CTOMaTOMOMMYHO NIEYEHME MO BPEME Ha
. ., NbTyBaHETO
v TNakeT “easy” 1 AOMBHNTENHN NOKPUTUS: MeZaunuUMHCKM pa3xoamn U MeaNLMHCKM TpaHCMopT U
v 3abassHel sary6al kpaxba upes B3nNoM Ha Garax penaTtpupaHe, CBbp3aHn CbC 3MMHW CMOPTOBE, OCBEH aKo
n3bnpaeMoTo nNokpuTue ,3MMHM CMOPTOBE" € MOCOYEHO B
v Barybal/ kpaxxba 4Ypes B3rIoM Ha NIMYHU JOKYMEHTM nonvuarta
v CRnacuTenty pasHockn CbouTtUSA, Mpomn3TUYaLLM NPSKO UM KOCBEHO OT
ynoTpebarta Ha ankoxon Ui HapKkoTULu
v [paBHa nomoll OnuT 3a caMoyBUIACTBO MU YMULLIFIEHO
caMoHapaHsiBaHe, KakTo 1 npyu camoyobuiicteo
BOWHA, HaLLEeCTBME, BPAXECKN U BOEHHU OENCTBUS
NakeT “expert” (He3aBMCMMO Oanv BoHaTa e obsiBeHa Unu He),
rpaxgaHcka BoviHa, OYHT, peBonioLMsl, BbCTaHUE, BOEHHA
v TlakeTn “easy” 1 “smart” n 4ONBAHUTENHN NOKPUTUSI: BMACT UK y3yprupaHe
/' TpaxaaHcka OTroBOPHOCT KbM TPeT NiLLa ligSE:CqueH aKT, rpakgaHcku 6yHToBe, 6riokagu,
V" TlocelleHne OT POAHMHA NMopaau XocnuTanusupaxe, MpeTeHunn, cBbP3aHN CbC 3abonsBaHus, 06sBeHN 3a
BKITOUMUTENHO nopaau 3abonaBaHe ot COVID-19 enuagemus unu naHaemusa ot CBeToBHaTa 34paBHa
v" PenaTtpupaHe Ha gela nopagu xocnuTanuanpaHe opraHisaLvs
BonsiaHe oT COVID-19 ’ YyacTne Ha 3acTpaxoBaHus B IpodeCnoHanHn cnoptose
BKTIOYNTENHO Nopaan 3a Unu KoraTo norny4yasa (hMHAaHCOBO Bb3HarpaXkaeHue unm
v" OTNoOXeHo BpbLLaHe nopagu xocnuranuanpaHe, neqan6a, CbCTe3aHNA OT BCAKaKbB BUL (BKHPOHVITEHHO
BKJTFOYMTENTHO CBBbP3aHO CbC 3abonsisaHe ot COVID -19 MPOBEeXAaHe Ha TPEHVPOBKU), KAKTO 1 MPaKTMKyBaHe Ha
€KCTPEMHM CMOPTOBE
v Pa3sxoau 3a pexaGunuraums MpeTeHumMn, KOUTO He MoraT Aa 6baaT Aoka3aHn ¢
HeobxoaumaTa AoKyMeHTaLus
[lONLMHUTENHO M3BMPAEMU MOKPUTHS KoM BCHUKM Pa3xogu B pesynTat Ha KapaHTUHMpaHe oT 3abonsiBaHe
G ot COVID-19
Pasxoan 3a TectBaHe 3a 3abonssaHe ot COVID-19 6e3
v" OTMsiHa Ha NbTyBaHe U [pekbcBaHe Ha MbTyBaHe NeKkapcko npeanucaHme
v Pasxogu 3a ,OTmMsiHa Ha nbTyBaHe u lNpekbcBaHe Ha
31MHM cnopToBe

nbTyBaHe" B pe3ynTar Ha 3abonsasaHe ot COVID-19
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Mma nu orpaHnM4YeHns Ha NOKPUTHETO?

! MNokputmeTo 3a CrneluHa CTOMaTtofiornyHa nomoLy e ¢ numnT Ha obesweTteHne ao 300 (Tpucta) EUR 3a BCAko 3acTpaxoBaHO

niue

! MNokputmeTo 3a 3abasa Ha Harax e ¢ numnT Ha obe3swieTeHne o 100 (cto) EUR 3a BcAko 3acTpaxoBaHo nuvue

! MokputmeTo 3a 3aryba/ kpaxkba Ypes B3noM Ha b6arax e ¢ numuT Ha o6esweteHre go 500 (metctoTnH) EUR 3a Bcsko
3acTpaxoBaHo nuue

! MokputueTo 3a 3aryba/ kpaxkba Ha NMUYHU JOKYMEHTU € C NUMUT Ha obesweTteHne go 500 (netctotmH) EUR 3a Bcsako
3acTpaxoBaHo nuLe

! MNokputneTo 3a CnacutenHun pasHOCKM e ¢ MMMnUT Ha obeslleteHe go 5 000 (net xunagu) EUR 3a BcsAko 3acTpaxoBaHo
niue

! MNokputmeTo 3a NpaBHa nomoLy e ¢ IMMUT Ha obesueteHre go 5 000 (net xunsam) EUR 3a Bcsko 3acTpaxoBaHo nuue

! MNokputneTo 3a 'pakgaHcka OTTOBOPHOCT KbM TPETU nuua e ¢ NumuT Ha obe3sweteHne go 5 000 (net xmunsgm) EUR 3a Bcsiko
3acTpaxoBaHo nuLe

! TMokputneTo 3a lNocelleHne oT poaHMHa Nopagu XxocnutanuManpaHe Ha 3acTpaxoBaHus € ¢ NIMMUT Ha obesweTeHre go 1 000
(xvnapa) EUR

! TokputneTo 3a PenatpupaHe Ha geua nopaau XxocnuTanusvpaHe Ha 3acTpaxoBaHusi € ¢ IMMUT Ha o6esLeteHne go 1 000
(xvnspa) EUR 3a BcAko 3acTpaxoBaHo nvue

! MokputneTo 3a OTNOXEHO BpbLLaHe nopaan XocnutanusupaHe e ¢ nuMmuT Ha obesweteHne go 1 000 (xunsga) EUR 3a
BCSIKO 3aCTpaxoBaHO nuLe

! MokputneTo 3a Pa3xoau 3a pexabunutaums e ¢ numut Ha obeslieterHme go 1 000 (xunsga) EUR 3a Bcsiko 3acTpaxoBaHo
niue

! MokputneTo 3a 3MMHM CNOPTOBE CE Npurara camo 3a ouULManHUsA cku ce3oH. MokpUTUETO 3a Heusnosn3eaHa kapTa 3a CKu
T, KaKTO 1 3a HaemaHe Ha 3aMecTBaLLo obopyaBaHe 3a 3UMHM CNOPTOBE € C NMMUT Ha obe3weTteHune go 300 (TpucTa)
EUR 3a Bcsako 3acTpaxoBaHoO fuue

! MokputneTto 3a OTMsAHA Ha MbTyBaHe U [pekbCcBaHe Ha MbTyBaHe e ¢ NUMUT Ha obesleTteHne 500 (neTctotnH) BGN mnin
1 000 (xunaga) BGN 3a Bcsiko 3acTpaxoBaHO NuLE U ce npunara 3a BCEKU eOuH MECEYEH NEPUO Ha 3acTpaxoBaTeNHO
NMOKPUTUE.

! MokputneTto 3a OTMsIHA Ha NbTyBaHe U [pekbcBaHe Ha MbTyBaHe MOXe Aa 6bae BKIOYEHO B nmonuvuata npu
NMbpBOHAYANHOTO M 3aKynyBaHe unu Aa 6bae AobaBeHo Npe3 BCceku eanH Mecel, Han-manko 14 oHu npegu HavanHata gata
Ha NbTyBaHeTO.

! Pasxogwm 3a xocnutanusauus B pe3ynrtat Ha 3abonssaHe ot COVID-19 3a He noBeye oT 21 (gBageceT v eAnH) OHW.

! 3actpaxoBaHuTe nuua Tpsibea ga ca Ha He noBe4e oT 70 roAvHU KbM Ha4anoTo Ha 3acTpaxoBKaTa.

.@ Kbae cbM NOKpUT OT 3acTpaxoBKaTa?

3aCTanOBa|J.I.|/1$|T onpenena TeputTopmnanHaTta BannaHOCT, 3a KOATO ce NpefoCcTaBA 3acTpaxoBaTesiHO NOKpUTUe, Kato npu
CKrno4yBaHe Ha nonuvuata I/I36I/1pa €lHa OT TpUTe Bb3MOXHOCTU:

v EBpona 6e3 Typuusi, Penybnuka YkpaiHa, Pycka dpegepaumns n Penybnvka Benapyc
v Uan ceat 6e3 CALL, KaHaga, Penybnuka YkpaiiHa, Pycka dpegepauusi n Penybnvka Benapyc

v Usan ceat 6e3 Penybnuka YkpanHa, Pycka dpegepauus n Penybnuvka Benapyc
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KakBu ca 3agbmkeHusita Mu?
(] ,Ela OTroBOpsA BAPHO Ha BbNpocute, 3aganeHun ot 3aCTanOBaTeJ'IFI npu CKno4YBaHe Ha nonuuarta

e [la B3emMa pasymMHW MEpPKW, 3a Aa Ce Mpeanass oT 3MOoMNoSiyku U TeNecHo yBpexaaHe, BKIYUTENHO da M3MNonaBam
noaxonsiwLo npeanasHo o6opyaBaHe 1 Aa crneiBam BCUYKM NPedoCTaBEHN MU UHCTPYKLIMK

e [la ce cBbpka HesabaBHO c AcuctaHc komnaHmstTa KOPUC BBJIITAPUA (B pamkute Ha 48 yaca) B crnyyanm Ha
HeobXOAMMOCT OT HEOTOXHA MEAMLIMHCKA NOMOLL, U Aa CrieABaM TEXHUTE MHCTPYKLMK

e B 3aBMcUMOCT OT BMAa Ha HacTBLNUMNOTO CLOUTHE B pamkuTe Ha 24 Yaca TpsbBa Aa yBeOoMsi CbOTBETHUTE OpraHv uUnm
Jda 6bae HanpaBeHa nucMeHa xanba 4o CbOTBETHUTE AOCTaBUYMLM Ha YCIyri, OT KOUTO TpsAGBa da ce Usncka U NUCMeH
JOKYMEHT 3a floKa3BaHe Ha CboUTUEeTo

e [la nHdpopmupam 3actpaxoBaTensi OHNanH Ha agpec Www.uniga.bg B pamknte Ha 5 paboTHM OHW cnepf 3aBpbluaHe oT
NbTyBaHETO B YyxbOuHa, ako NpeTeHaupam 3a Bb3CTaHOBSABaHe Ha MnaTeHn OT MeH pa3xoau unv ga uHdgopmupam 3a
Apyru 3ary6u/ Bpegu

e [la cbaencteam Ha 3acTpaxoBaTens v Aa My NpeaocTaBs MHopMaLmMaTa U JOKYMEHTUTE, U3UCKaHW 3a pasrnexaaHe Ha
npeTeHUMsTa 1M 3a [J0OKasBaHe Bb3HMKBAHETO Ha 3acTpaxoBaTenHo cbbuthe M pasmepa Ha 3ary6arta, Bpeaute wnu
pa3xoauTte

e [la He mpu3HaBam hakTM UM OBCTOSITENCTBA, KOUTO LUE aKTMBUPAT OTFOBOPHOCTTA Ha 3acTpaxoBaTens, unu ga ce
cbrnacsiBaMm da Ce yOOBMETBOPU YaCTUYHO UMM M3USNO KakBaTo M Aa € MpeTeHuust oT MMETO WM 3a CMeTKa Ha
3actpaxoBarens

Kora u kak nnawam?

MbpBaTa meceyHa 3acTpaxoBaTenHaTa NnpemMus ce 3annaiia U3Usrno Npu CKIMKYBaHe Ha 3acTpaxoBaTenHUs JOroBop.

MpemunaTa ce 3annawla oHNamH Ypes KpeguTHa unu gebutHa kapTta.

E Kora 3ano4Ba 1 kora cBbpLiBa NOKPUTUETO?

3acTtpaxoBartenHuaT gorosop Bnu3a B cuna ot 00:00 yaca Ha gaTtaTta, NoCoYeHa 3a Ha4Yano Ha 3acTpaxoBkaTa Mpu ycrosue
Ye NpemusTa 3a NbpBUA MECEL, € NnaTeHa, U NPoAbMKaBa eAVH Mecell,.

Bcekn cneppaly nepuog Ha 3acTpaxoBaTesIHO MOKpUTME NMpoabimkaBa eauH meceu u 3anodsa B 00.00 yaca Ha garaTa,
crnefBalla U3TMYAHETO Ha MPeaXOdHUS MeceyeH Mepuod Ha 3acTpaxoBaTenHO MOKPUTWE, MpWU YCIoBME Ye MpemMusita 3a
cnegpallns Mecel e nnateHa, KakTo € MOCOYEHO B nonuvuarta

Korato kbMm I/136paHI/1F| naket e nobaeeHo n NoKpuTHe 3a OTmsaHa Ha NbTyBaHe U I'IpeKbcsaHe Ha NbTyBaHe, 3acCTpaxoBKaTa
MOXe [a Ce CKIMoYN He NO-KbCHO OT 14 AHu npean HadanHata gata Ha NbTyBaHETO.

m Kak mora ga npekpars 3acTpaxoBKara?

MpekpaTsaBaHETO Ha 3acTpaxoBaTeNHMs A0roBoOp MOXe Aa Obae N3BbPLUEHO OT 3acTpaxoBallusl Ha agpec
http://bg.uniga-pure.com/contracts

3aCTanOBaTeﬂHVIF|T [0oroBop Moxe aa 6bae npekparteH ot 3aCTanOBaLIJ,I/I$| B paMKuTe Ha 14 gHW cnep cknoYBaHETO My,
KaTo 3aCTanOBaTeJ'IﬂT e Bb3CTaHOBU UAnaTa npemMund, ako nepmoabT Ha 3acTpaxoBaTesiIHO NOKPUTUE He e 3arno4Harl.
Korato monuuata ce npekpartasa oOT 3aCTanOBaLIJMﬂ cneq HavanoTo Ha nepuoga Ha 3acTpaxoBaTesIHOTO NOoKputue,
npeKkparsaBaHeTo Bf3a B cMna B 00.00 y. Ha paTaTa, cneaBalla yBe4OMIJIEHMETO 3a NpekpaTaBaHe.

AKO HIMa npeasiBeHV NpeTeHUMn KbM 3acTpaxoBaTensi U He ca uannallaHm obesweTeHmns, 3acTpaxoBawmsaT MMa npaBo Ha
NpPOMNopLMOHANHO Bb3CTaHOBSIBAHE Ha NPeMUsiTa 3a HEM3MOJI3BaHaTa YacT OT 3acTpaxoBaTeNHUS Nepuop 3a CbOTBETHUTE
NMOKPUTUS, OT KOSITO Ce YAbPXKAT agMUHUCTPATUBHUTE pa3xoam Ha 3acTtpaxoBaTens.
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NMpepaoroBopHa nHpopmauuma

cbrnacHo un. 324, 4n. 326 n un. 327 an.1 ot Kogekca 3a 3actpaxoBaHeTo B cuna ot 07.12.2018 r.

3acTpaxoBaren,
HauMeHOoBaHue, NpPaBHO-
opraHu3sauMoHHa hopma

B3actpaxoBaTenHa komnanus ,YHUKA® ALl e nuueH3npaH 3actpaxoBaTen, Mmall Npaeo Aa
M3BBbPLUBA AEHOCT MO 3acTpaxoBaHe CbrracHo ycrosusTa Ha Kogekca 3a 3actpaxoBaHe.

ﬂ'bp)KaBa YJrieHKa Ha ceganuvuieTo
Ha 3acTpaxoBaTtens

Bvnrapus

Cepanuile u agpec Ha ynpaBneHue

Peny6nuka benrapus, rp. Cocus 1000, 6yn. “Togop AnekcaHapos“ Ne 18.

Pep 3a nogaBaHe Ha xanou
cbrnacHo npaBunaTta Ha
3acTpaxoBaTensi 3a ypexaaHe Ha
npeteHuuu no un. 104, an. 1 K3 n
MHTepHeT cTpaHuLuaTa, Ha KOATO ca
ny6nukyBaHu

3aCTanOBaLLlVIFIT, 3aCTpaxoBaHUAT U NON3BaALLOTO NuLe yBeaoMdaBaT NMCMEHO 3acTpaxoBaTtend 3a
BCUYKN xanbu n/vnm KOH(*)J'IVIKTVI, CBbp3aHu CbC 3acTpaxoBarTesiHata nonuvua.

YKanbu no nogageHn npeteHummn ce npuemart B LleHTpanHo YnpaBnexue Ha [pyXecTBoToO, B
otAen flenoBoAcTso. 3a yNnecHeHne Ha 3acTpaxoBaHWTe nuua unv TpeTute nonseaum nuua,
Xanbw moraT ga 6baaTt nogasaHu 1 B Apyry ohuck Ha 3actpaxoBaTens. B To3u cnyyan xanbute
nocTbNWUAM B apyrn odumcm ce npenpawiat B LieHTpanarta Ha Opy»XeCTBOTO.

Bcyyky nocTbnunu B ApYyXeCcTBOTO xarnbu ce 3aBexaaT B onpeferneH perncrbp.

YKan6u, nogageHy NoOBTOPHO MO BbMAPOC MU NPETEHLMS, MO KOUTO 3aCTPaxoBaTENSAT € U3MbIHUI
3abJPKEHNETO CU 3a NPOM3HACsIHE, HE Ce pas3rfexaaT, OCBEH ako ca BbB Bpb3ka C U3MbIHEHMETO
Ha NPON3HECEHOTO CTAHOBMULLIE UMM CE OCHOBaBaT Ha HOBOHACTLMNUIN (PaKTV U 06CTOATENCTBRA.

Xanbute, KOUTO He ce pasrnexagar OT 3acTpaxoBaTernsl, Ce BpbluaT Ha nogaTtens ¢
NPUAOPYKUTENHO MUCMO.

Bcuykm cnopHM BbNPOCK, 3a KOUTO HE € MOCTUIHATO criopasyMeHne Mexzay CTpaHuTe, Morat aa
6bAaT OTHEeCEHM 3a pa3peluaBaHe No KOMNETEHTHOCT OT CbOTBETHUSI ObArapcku CbA, No obLms pea.

WHTepHeT agpec Ha npaBunarta
Ha 3acTpaxoBarens

Monutuka 3a ynpaeneHue Ha xanbute Ha 3K ,YHUKA® Al moxe ga Hamepute Ha NHTEpPHeT
CTpaHuuaTa Ha KoMMnaHusTa www.uniga.bg.

NMopaBaHe Ha xan6u cpely
3acTpaxoBartens npeg
AbpXXaBHU OpraHu Ha
Peny6nuka Bbnrapus

XKan6u cpeluy 3acTpaxoBaTensi, B 3aBUCMMOCT OT CTECTBOTO MM MoraT fa 6baaT nogasaHu npeg,
Komucus 3a pmHaHcoB Hagaop, Komucus 3a 3awmuta Ha notpedbutennte n Komucus 3a 3awurta Ha
nnM4HUTE AaHHW. M3BBHCBHAEOHOTO peLlaBaHe Ha CNopoBe, OCBEH MO yKasaHUTE Mo- rope cnocobu,
MOXe a ce pasrnexga v no AonycTuMus OT npouecyanHns 3akOH HauyuH.

UHTepHeT apgpec Ha pnoknapa
3a NNaTeXoCcnocobHoCTTa U
¢PMHAHCOBOTO CHCTOSIHNE Ha
3acTpaxoBartens

Ha WHTEPHET CTpaHuuaTa Ha KoMnaHunaTa Www.uniqa.bg MOXe a HamMepuTe goknaga 3a
nnaTexocrnocobHocTTa n (PUHAHCOBOTO CbCTOSIHWE Ha 3acTpaxoBaTens.

UHdopmaumoHeH AOKYyMEHT
3a 3acTpaxoBaTeneH NpoaykT

MHopMaLuroHHNs OKYMEHT 3a TO3M 3acTpaxoBaTerneH NPOoAyKT € HalnMyeH Ha XxapTus 1 ce
npefocTaBsi Ha Non3BaTens Ha 3acTpaxoBaTeriHa ycnyra 4oCTaTb4yHO BPeMe Npeau CKioYBaHe Ha
3acTpaxoBaTernHug 4orosopa 3aegHo ¢ MHpopmaumaTa no un. 326 K3 .

MpepocTaBsiHe Ha cbBeT
OTHOCHO 3acTpaxoBaTesnHusA
npoaykT

3aCTanOBaTeﬂHT Unn 3acTpaxoBaTesiHUAT NOCPeHUK, KOraTto 3aCTpaxoBaTeSIHUAT NPOAYKT ce
pa3npocTpaHdaBa Ype3 NnocpeaHuK, He NpeaoCTaBAT CbBET OTHOCHO NpeasioXKeHna Mu
3acTpaxoBaTesieH NpoayKT.

UHcopmauusa 3a Bb3HarpaxgeHmsaTa

CnyxuTenute Ha 3acTpaxoBaTens, U3BbpLUBaLLM AUPEKTHM Npogaxbu (6e3 3acTpaxoBaTeneH
nocpeHuK), NoslyyaBaT TPYAOBO Bb3HarpaxaeHve, KOeTo e BKIIOYEeHO B 3acTpaxoBaTenHaTa
npemusi u ce oopmmpa B CbOTBETCTBUE C U3UCKBaHUSATa Ha Kogekca Ha Tpyaa.

KoraTto 3acTpaxoBaTenHusIT NPOAYKT Ce pa3npocTpaHsiBa Ype3 3acTpaxoBaTerieH NOCPeaHuK,

nocneaHnAaT nony4yaBa KOMUCUMOHA, KOATO € BKIMo4YeHa B 3acTpaxoBaTtesHata npemMua n ce
d)opMlea B CbOTBETCTBUE C M3nckBaHusTa Ha Kogekca 3a 3acTpaxoBaHe.

MpUNoXum 3aKoH cNPsIMO
3acTpaxoBaTenHus
AOrosop

MpUNOXUMUAT 3aKOH € GbIrapCKUsT.

OonbnHuTenHa nHégopmaums

B cnyuai, 4ye ce HanoXxu Non3BaTensaT Ha 3acTpaxoBaTenHa ycnyra Aa npasu NnallaHns, pasnuyHn
OT TeKyLLY NPeEMUM 1 NaHUPaHU NNallaHus, cnepf CKrYBaHe Ha 3acTpaxoBaTerH1s JOroBop,
3acTpaxoBaTensT NpeAocTaBs AONbHUTENHA MHopMaumsa 3a BCAKO NOAOGHO NniallaHe.

B cnyyaii Ha koMBUHKMPaHa 3acTpaxoBka Non3BaTenaT Ha 3acTpaxoBaTernHu yCnyru e
MHOPMUPaH, Ye MOXe Aa 3aKyrnu NOOTAENHO BCsAKa OT CbOTBETHWUTE 3aCTPaxoBKK, Crief KaTo
Nony4un MbNHO ONMCaHUe Ha BCSKa OT TSX, BKIOYUTENHO U MHbopmaumst 3a LieHarTa.
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This insurance product information document is available on the Insurer's web site: www.uniqa.bg, provides a summary
and is not exhaustive. The full pre-contractual and contractual information on the product, including details and specifics
about the coverage, payment, exclusions, etc., can be found in other documents, submitted to the client, such as General
terms and conditions, Insurance policy, etc.

What is this type of insurance?

Online UNIQA pure Travel Insurance provides cover for the expenses, losses, damages and/or services during the period
of insurance cover for multiple trips and within the geographical area (but not in the country of residence of the Insured)
stated in the policy and depending on the type of the package chosen by the Policyholder.

Depending on personal requirements and preferences, the customer can choose from three packages with different
levels of protection.

.g What is insured? What is not insured?

[13 ti]
Package “easy This insurance will not cover any claim:

¥ Medical expenses - hospital and doctor, including % that occurs whilst not on a trip abroad or not within the geographical
expenses related to COVID-19 disease area covered by the policy
v" Medical expenses due to leisure sports injuries *x non-emergency treatment
(excluding winter sports) x because of a pre-existing chronic or recurring medical condition or
v Medical transport and return home, including disease, except for emergency treatment in case of incurred life-

threatening condition
x related to pregnancy or childbirth except in case of unforeseen
complications leading to life-threatening condition

related to COVID-19 disease
v" Emergency dental treatment

Package “smart” % for pre-planned or pre-known or expected medical/ dental treatment
v" Package “easy” and in addition: during the trip

Bl [sss gl of Brgarae x for medical expenses and medical transport and return home relating

v

to winter sports activities, except if Winter sports cover is shown on
v Loss/ burglary of personal documents .

the policy
v
v

REzEly B UIEEE % arising directly or indirectly from using alcohol or drugs

Legal assistance % arising or resulting directly or indirectly from suicide, attempted

Package “expert” suicide, or intentional self-injury

x war, invasion, acts of foreign enemies, hostilities (whether war be

v" Packages “easy” and “smart” and in addition: declared or not), civil war, rebellion, revolution, insurrection, military or
v Third party liability usurped power
v Visit by a relative due to hospitalisation, including * any act of terrorism, civil riots, blockades, strikes

due to COVID-19 disease % relating to epidemic or pandemic diseases declared by the World

Health Organization
x Relating to the insured person taking part in professional sports or
where receiving any financial reward or gain, competition of any kind

v~ Return home of children due to hospitalisation,
including due to COVID-19 disease

v Delayed return due to hospitalisation, including
related to COVID-19 disease

v Rehabilitation costs

(including training), as well as an Extreme sports activity
Which cannot be proved by the required documentation
Expenses for quarantine related to COVID-19 disease
x Expenses for tests related to COVID-19 disease if not medically
prescribed
v Trip cancellation and Trip interruption x Expenses for Trip cancellaton and Trip interruption related to
v" Winter sports COVID-19 disease

Optional covers to all packages:
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Are there any restrictions on cover?

I Cover for emergency dental treatment is limited up to 300 (three hundred) EUR per insured person

I Cover for delay of baggage is limited up to 100 (one hundred) EUR per insured person

I Cover for loss / burglary of baggage is limited up to 500 (five hundred) EUR per insured person

! Cover for loss / burglary of personal documents is limited up 500 (five hundred) EUR per insured person

I Cover for rescue expenses is limited up to 5 000 (five thousand) EUR per insured person

I Cover for legal assistance is limited up to 5 000 (five thousand) EUR per insured person

! Cover for third party liability is limited up to 5 000 (five thousand) EUR per insured person

I Cover for visit by a relative due to hospitalisation is limited up to 1 000 (one thousand) EUR per insured person

I Cover for return home of children due to hospitalisation is limited up to 1 000 (one thousand) EUR per insured person

! Cover for delayed return due to hospitalisation is limited up to 1 000 (one thousand) EUR per insured person

I Cover for rehabilitation costs is limited up to 1 000 (one thousand) EUR per insured person

I Cover for winter sports applies only during the published ski season. Cover for unused ski lift pass as well as for hire of
replacement winter sports equipment is limited up to 300 (three hundred) EUR per insured person

! Cover for Trip cancellation and Trip interruption is limited to 500 (five hundred) BGN or 1 000 (one thousand) BGN per insured
person and the limits apply for each monthly period of insurance cover

I “Trip cancellation and Trip interruption” cover will be valid from the day after the purchase if the policy start date is at least 14
days before it or cover can be added to the policy on a monthly basis if purchased at least 14 days before the start date of the
next monthly period of insurance cover.

! Hospitalisation costs as a result of COVID-19 disease are covered for a period of up to 21 (twenty-one) days

| Each person named on the policv and at the start of the Insurance beina not more than 70 vears old.

.@ Where am | covered?

The Policyholder determines the geographical area for which cover will be provided when concluding the insurance policy by
choosing one of the three available options:

v Europe excluding Turkey, Republic of Ukraine, Russian federation and Republic of Belarus
v Worldwide excluding USA, Canada and Republic of Ukraine, Russian federation and Republic of Belarus

v Worldwide excluding Republic of Ukraine, Russian federation and Republic of Belarus

What are my obligations?

e To provide accurate answers to the questions asked by the Insurer when taking out the policy.

e To take reasonable precautions to protect against accidents and injuries, including use of any appropriate safety equipment
and follow any instructions provided.

e To contact the Assistance company CORIS BULGARIA immediately (within 48 hours) in case of a medical emergency and
follow their instructions.

e Depending on the type of the occurred event within 24 hours relevant authorities must be notified or a written complaint to
the respective service providers must be made, as well as a written report evidencing the claim must be obtained from them.

e To inform the Insurer online at www.uniga.bg within 5 working days upon return from the trip abroad if | have to claim for
reimbursement of expenses paid by me or to inform for other loss/damage.

e To co-operate and submit the information and documentation required by the Insurer to process a claim, in order to prove
the occurrence of insured event and the amount of the loss, damages or expenses.

o Not to admit facts or circumstances which will engage the Insurer’s liability, or offer or agree to settle partially or totally any
claim on behalf or at the expense of the Insurer.
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When and how do | pay?

The premium for the first monthly period of insurance cover shall be paid at conclusion of the policy online.

The insurance premium shall be paid by credit or debit card.

E When does the cover start and end?

The insurance contract starts at 00.00 h. on the date shown as start in policy, provided that the premium has been paid and
continues one month.

Every next period of insurance cover shall last for one month and shall start at 00.00 h. on the date, following the expiry of the
previous monthly period of insurance cover, provided that the premium for the next month has been paid as specified in the
policy

If coverage for Trip cancellation and Trip interruption is added to the chosen package, the policy can be concluded not later than
14 days prior to the start date of the trip.

m How do | cancel the contract?

Cancellation of the insurance contract can be made by the Policyholder at http://bg.uniga-pure.com/contracts

The insurance contract can be cancelled by the Policyholder within 14 days of its conclusion and full premium refund will be
given by the Insurer if the period of insurance cover has not started.

When the policy is cancelled by the Policyholder after the period of insurance cover has started, cancellation will take effect at
00.00 h. on the date following the cancellation notice.

If no claims were notified to or paid by the Insurer, the Policyholder will be entitled to a proportionate premium refund for the
unused part of the insurance period for the respective coverages, reduced by the administrative costs of the Insurer.



Q. UNIQA

Pre-contractual information
According to Art. 324, Art. 326 and Art. 327 paragraph 1 of the Code of Insurance, effective as of 07.12.2018

Insurer, name, legal form

UNIQA Insurance Company is a licensed insurer, entitled to carry out
insurance business under the terms of the Code of Insurance.

Member state of the registered business address

Bulgaria

Head office and registered business address

The Republic of Bulgaria, 18 Todor Alexandrov Blvd., 1 000, Sofia.

Procedure for filing complaints under the rules of
the Insurer for settlement of claims under Art. 104,
para. 1 of the Code of Insurance and the website
on which they are published

The insurant, the insured person and the beneficiary shall notify the Insurer
in writing of any complaints and / or conflicts related to the insurance policy.
Complaints on filed claims shall be accepted in the Head office of the
Company, in the Department of Records Management. For the benefit of
the insured persons or third party beneficiaries, complaints may also be
filed at other offices of the Insurer. In this case, the complaints received at
other offices shall be forwarded to the Headquarters of the company. All
complaints filed with the company shall be registered in a specific register.
Complaints that have been filed anew, on a topic or a claim, in terms of
which the Insurer has already delivered an opinion, shall not be
reconsidered, unless they are linked with the implementation of the opinion
delivered or rest upon newly occurred facts and circumstances.
Complaints not dealt with by the Insurer shall be returned to the sender
with a cover letter.

All disputes not agreed between the parties may be referred to the
competent Bulgarian court for jurisdiction.

Internet address of the corporate policies of the
Insurer

The Complaint management policy of UNIQA Insurance plc. can be found
on the company's website www.uniga.bg.

Filing complaints against the Insurer at public
authorities of the Republic of Bulgaria

Complaints against the Insurer, depending on their nature, may be brought
before the Financial Supervision Commission, the Consumer Protection
Commission and the Personal Data Protection Commission. Amicable
dispute resolution, in addition to the above mentioned methods, may also
be considered, in the manner permitted by the rules of procedure.

Internet address of the solvency and financial
report of the Insurer

On the company website www.uniqga.bg you can find the solvency and
financial report of the Insurer.

Information document regarding the insurance
product

The information document for this insurance product shall be available on
paper and shall be provided to the user of the insurance service some
sufficient length of time before the conclusion of the insurance contract,
along with the information under Art. 326 of the Code of Insurance.

Advising on the insurance product

The insurer or insurance intermediary, in case the insurance product is
distributed through an intermediary, does not provide advice on the
insurance product offered to me.

Remuneration information

The employees of the Insurer making direct sales (excluding insurance
intermediaries) receive a remuneration, which is included in the insurance
premium and is formed in accordance with the requirements of the Labor
legislation.

When the insurance product is distributed through an insurance
intermediary, the latter receives a commission, which is included in the
insurance premium and is formed in accordance with the requirements of
the Code of Insurance.

Applicable law with regard to the insurance
contract

The applicable law shall be the Bulgarian law.

Additional information

In the event that the user of the insurance service is required to make
payments other than current premiums and scheduled payments, after the
conclusion of the insurance contract, the Insurer shall provide additional
information for each such payment.

In the case of a combined insurance, the user of the insurance services
shall be informed that he or she may purchase each of the relevant
insurances individually, after having received a full description of each of
them, including price information.




